
Preparations for bedbug treatment

Tips and advice bedbugs

For best results, it is important that you follow our  
instructions carefully. If the preparations are not  
sufficient, we may have to stop the treatment and  
contact the property owner for further action.

  •	
 
 

Tidy up, so it is easier for  •	
us to make our inspection.  
Lightly vacuum clean.

•	
 Do not remove any furniture.•	

 •	

Take off and fold together all  •	
bed clothing.

•	
Lift the bed onto its edge.•	

•	
 Move furniture away from the wall.•	

 •	

 We must have access to all rooms.•	

 •	

 Take down the curtains and place •	
them in the special washbags we 
will give you, then wash them.

 •	
 

Empty cupboards, drawers and shelves •	
that are close to a bed especially  
those beside the ‘head’ end.
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Important during the treatment

  Do not enter treated rooms for  •	
at least two hours.
After the initial two hours, you  •	
can use the furniture and rooms  
as usual. However, do not remove  
or move furniture, bedding and  
other things until we have given  
the go ahead.
 Hypersensitive people such as those •	
suffering from asthma or allergies, 
children under two years, pregnant 
women and pets should avoid  
spending longer periods in treated 
rooms as long as any odours persist.
 Do not mop or vacuum the rooms •	
during the weeks of treatment.
 Do not hang the laundered curtains •	
until the treatment is over.

About the treatment

We help you solve any bedbug problems 
as quickly as possible. However, even 
though modern methods are effective,  
it can take four to seven days before  
they start to take effect. It usually takes 
about eight weeks before the bedbugs  
are completely eradicated.

This is the normal process:

Week 1: You will not notice any major 
changes at this stage. The bedbugs 
must first come into contact with the 
insecticide before it can take effect.

Week 2–4: You will start to find dead 
bedbugs on the floor and along the 
skirting boards.

Week 4–6: Bedbug eggs hatch after 
20–30 days, and you will start to notice 
small bedbugs (nymphs). However, they 
are sensitive to the treatments  
and will only live for a short period.

Week 6–8: At this point there should  
be no more signs of bedbugs but we will 
contact you and if any bedbugs are still 
present, we will continue the treatment.

Treating textiles 

  Washing: Over 60° C, always  •	
read the label. 
  Freezing: -18° C for one week. •	
  Heating: Tumble dry for about  •	
50 minutes at a “cupboard dry” 
temperature or similar.
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